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TQCSI RULES OF CERTIFICATION

INTRODUCTION

These Rules of Certification have been developed in accordance with the policies and procedures of the
Joint Accreditation System of Australia and New Zealand (JASANZ), ANSI National Accreditation Board
(ANAB) and the International Accreditation Forum (IAF). They apply to TQCS International Pty Ltd, its
auditors, technical specialists and employees, applicants as clients, clients who have achieved certification
and relevant stakeholders. TQCS International Pty Ltd (ABN 59 065 953 924) is referred hereunder as
‘TQCSTI’.

ELRBRASREBEMNAAABEE SRS R JASANZ) - ANSI BIXRRBEZEE (ANAB) MBIFRE
18 (IAF) WEERARZFRHIER - BM@EAR TQCS International Pty Ltd ~ HEZES - BMERMETL - &
FeHEA - EEGRBNERPLUKEBRNEZREZA - TQCS International Pty Ltd (ABN 59 065 953 924)
PN "TQCSI, -

SCOPE

TQCSI provides independent, third party auditing and certification of management systems operated by
clients seeking compliance to various International and other Standards, including ISO 9001 (QMS), ISO
14001 (EMS), ISO 45001 (SMS), ISO 22000 (FSMS), FSSC 22000 (FSMS), HACCP, ISO/IEC 27001
(ISMS), ISO 55001 (AMS), ISO 13485 (MDQMS); AS 9100, AS 9110 & AS 9120 (AQMS); QHSE and
other industry tailored Codes.

TQSCl IRHIBIIRY ~ BE=AEZMERRZMNERE - HHHELPSHFIERKEMZTE - &1 SO 9001
(mEEEZ4) - 1SO 14001 (GRIEEE 24%) - 1ISO 45001 (REFEEEZ4) - 1ISO 22000 (BEmEEEHE
Z4%), FSSC 22000 (BmEZEEE A48) - HACCP, ISO/IEC 27001 (BHZEEE £4%) ~ 1SO 55001 (BEIR
B Z4) - 1SO 13485 (BERMmBEIEZR4) « AS 9100 - AS 9110 & AS 9120 (M mEBEEIEA#K) -
QHSE kEfEFEEREERRA -

LEGAL STATUS

TQCSI, a proprietary company registered in Australia on 5 August 1994. It is an independently owned and
managed certification body operating throughout Asia, the Middle East, Africa, Europe and north America.
TQCSI is accredited by JASANZ (www.jasanz.org) and ANAB (www.anab.org).

TQCSI 2—Xm 1994 & 8 A 5 HEEMNEMWES QS - TQCSI %E%E JASANZ (www.jasanz.org)

ANAB (www.anab.org) HIs80] -

CONFIDENTIALITY

TQCSI is responsible for ensuring confidentiality is maintained by its employees, auditors and technical
specialists relevant to any information with which they gain access as a result of their contact with clients
involved in the certification process. Each employee, auditor and technical specialist is required to sign
and conform to a Confidentiality Agreement which assures the confidentiality of client information at all
times.
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TQCSI MET  BZEMKMER - REHHBIEHEREMSNNEIUEFEMIERE - SEET - &
ZEMRMEREHR TQCSI BRHRE—NREBHE - EXREHEFPWMSERRIURE -

ORGANISATION STRUCTURE

A copy of the TQCSI Organisation Chart is available upon request and TQCSI procedures define
responsibilities, authorities and relevant inter-relationships.

TQCSI WAEBB S oILIREAY - B TQCSI AR ERRTE - REKAEHES 2 ErIREE -

INDEPENDENCE OF OPERATIONS

TQCSI is to conduct its operations separately and at arm’s length from any other company associated with
management system consultancy. Separate procedures have been established to ensure there is no conflict
of interest in an auditor’s assessment and the certification approval process.

TQCS| AL UEEARBEMENBE AT RERNEEEREATY - PRI ERIEF IR RETEZ
Bh ABREZOERREREER -

GENERAL CONDITIONS

The basic conditions and requirements for obtaining and maintaining certification, which each client must agree
to and comply with, are as follows:

T ZHIRRERERINERRY  E2EPVFERERETH

e The client will comply with the requirements of the relevant Standard, the requirements outlined in this
document and the relevant Certification Contract (Trade Mark Licence Agreement).

EPLABTHERERE  AXHRERESD(TMLA)AIRHEEZEX -

e TQCSI retains ownership of the content of audit reports and certificates.

TQCS| REBRIEZIRE KEEANRRIER]

e The issue of a Certificate of Registration in no way implies that the client’s product or service is approved
by JASANZ, ANAB or any government department.

ZBERRELANREFPHEMIARTEER JASANZ - ANAB SEUFRI#Z T -

e The client is required to maintain a register of complaints which may be audited by TQCSI. Each complaint
received must be investigated and corrective action taken where considered appropriate.

ERFREBE0SEE - DMt TQCSI 5% - -8RV FEEEMMBEE RRITEL -

e The client is expected to internally audit the management system once per calendar year and not more than
18 months following the previous internal audit. It may be conducted by a second party who is appropriately
qualified and independent

EFEBHEB)FEEZEVAT RELZXFNAT mEREYZ - EZERACEE 18 @ - AEMEZ T ol RiZa]
BBV _FIARHAT »
e The client is expected to conduct a review of the effectiveness of the management system by senior

management once per calendar year and not more than 18 months following the previous management
review.

BEFEAHSHEERESHBE)FE2PIIT —REUEEAGEUUNEE - EEBENERATEBE 18 [
-
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TQCSI RULES OF CERTIFICATION

e The client is not to use its certification in a manner likely to bring TQCSI into disrepute or make any
statement regarding its certification which TQCSI may consider misleading or unauthorised.

BEPATEA TQCSI WESUBIEK TQCSI HRE @ SRE&EEMBREMUENESNER - DIBUE1
ANEEH TQCSI HRRE -

e The client is to have procedures that ensure information supplied by TQCSI is kept up to date.
BEFEZEARRLEEMWE TQCSI WEMRZ&MH -

e Auditors may occasionally be accompanied by TQCSI, JASANZ or ANAB witness assessors for monitoring
of TQCSI processes. This will not incur any cost to the client nor impede the scheduled audit in any manner.
Witness assessors also require access to facilities and associated records during the audit.

R EBE IR TQCSI 2L JASANZ = ANAB RiEE#Z - LIRS Ik TQCSI BF#TERZ - Bl AZH
ERPWHEEENER - UAGLUREAEALBRIEZETE - £ RERZIE - REEZECJZREERX
Faax P AIARRR B 2 40 8% -

e Should JASANZ or ANAB perceive TQCSI is not following correct certification processes, they may visit
the client to validate the accuracy of previously conducted audits. This will only occur in exceptional
circumstances and the client will not incur any fees.

= JASANZ E28 TQCSI 5 ANAB tJsEA AL ERREEE - i olsEZEmE PUERTCAIHITRE
REREN -  ERGREE/BABER N - UAZHEFPEEEMQHEIENR -

e JASANZ and ANAB have accredited TQCSI to certify clients to specific Standard(s) — clients may market
themselves as being “certified to the respective Standard(s)” but not that they are “accredited”.

JASANZ #1 ANAB ## TQCSI BREEREIRE - ERUMUL" BR—EFRENRE" (FR1TH - MAZE"
W

AUDITING CONDITIONS

e The client is to ensure that all necessary information is made available to TQCSI auditors to complete the
certification audit.

EPARERBTALEAERNENS TQCSI NEZEUBERITE -

e The frequency of all audits is to be determined by assessment of the risk and technical factors pertaining to
the certification. TQCSI reserves the right to increase the frequency of auditing if the relevant management
system is considered to be nonconforming such that continued certification cannot be assured.

REEZRAENGERY - RTESHNRARFESERREEZIER - EEERAR NI R/ AERFEES M
BEEHEE - TQCS| fREBIEMNFEZIARAIER)

e A surveillance audit is to be conducted within 12 months of initial certification and then at least once per
calendar year or more frequently depending on the maturity of the System and size of the operation.

BRNEEETIEZBEETEZE 12 BRERNET - MB_RZFEEIEZIZDZHBE)F—K
HEZ - BURRRABHRAE REFERREARN -
e A re-assessment of the client’s System, known as a Triennial Audit, is to be conducted during the third year

of the certification cycle and before expiry of certification. It is to follow the same format as the initial
Stage 2 Audit. The validity of a certificate cannot be extended as a result of a partial re-assessment.

BEER  AEAE=FER)  FREZBERNFE=FNT - LERFE _EEZVBAHNT - IRRAN
TR nTEtR - BENARER AR -
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TQCSI may conduct short notice or unannounced audits to investigate complaints, in response to changes
or as follow up on suspended clients.

TQCS| JEEFETRRBENEZIARNEER - AEFFIER - DABRE S HEF R IERNEFIRE
BETE -

If TQCSI is not satisfied that all requirements for certification are being met, the client will be informed of
those relevant areas requiring attention.

SEPEINEMBRENEK - TQCSI BENERMLM S FREE -

TQCSI will re-assess only the necessary parts of the System in order to review corrective action taken as a
result of previously identified major nonconformances.

TQCSI (R YR RLCHEPERNRINABOEBRER - LIFATREIBRAZEEREERBIET
B -

CERTIFICATION CONDITIONS

TQCSI may suspend certification if the client fails to take sufficient corrective action to close or downgrade
a major nonconformance within three months of identification or any other period of time determined by
TQCSI based on the associated risk. Certification may then be cancelled if the major nonconformance is
not closed or downgraded following that period.

HEPEAE=ER 2R TQCS| IRZEHERERFETRIEARA - REFTDNEBEBERRK S HKEA
FAEkfEAR - BERZW TQCSI P IE - BIRZ & - EXRKELSAWEARAER - BERFHAEE -
Except in exceptional circumstances (eg a division of a multi-national company which operates as a

complete business unit itself), the entire business of the client, including all departments and sites, are to
be covered under the scope of certification.

BR 7RO (M0 - ZEFEMN ATRIFR—EEFT - L—ExZ2N T iE) A2k 822 EE
Fi - W& - ZBEKERE S E B2t -

Certification is to apply only to the sites within the scope of certification (also known as capability
description) as agreed between TQCSI and the client and as stated on the Certificate of Registration or
Schedule of Registration. This capability description and any sub-scopes for other sites included in the

certification is to be the subject of the Certification Contract (Trade Mark Licence Agreement) between the
respective client and TQCSI.

SRR RN EFE TQCS| FrEIER R S0 E (B FRE D) RRIL - tFRR SRS WHNA
A - ItEREESEREIEMBIUR FERESE - RASEFH TQCSI fERE S #(TMLA) R ERE -
A request for an extension to scope of certification or an upgrade to another Standard may, at the discretion

of TQCSI, require an additional review of documentation or additional audit time to assess compliance to
the relevant Standard.

HWE BB E I IZEFARNEK - ik TQCSI 1135 - Sl ESRIE M HEE G MEZBRE - DIRT
R EHIRENEKX -

TQCSI reserves the right to revise the requirements of certification within the period of validity of the
certificate.

TQCSI fREBENEESHBRRARAEEEFESRIEXK -

Where interpretation of a Standard’s requirements is required, it will be published under ‘ISO Systems
Policies’ on the TQCSI website (www.tqcsi.com) and those interpretations are expected to be complied for
certification to be maintained.
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WEMTE TQCSI Auh(www.tqcsicom)Z” ISO RAEER" @IS -

mond IR BOK RN - TS
7E Z2OKAY

MR BB TART S am

COMMUNICATION CONDITIONS

The client is to inform TQCSI immediately of any changes which may affect the management system
fulfilling requirements of the respective Standard, including changes in key staff and ownership, contact
addresses, including any multiple or other sites, any major changes to products or manufacturing processes,
or extension to the scope of its certification. TQCSI will determine the action required to maintain
confidence that the management system meets the requirements of the Standard or, in the case of an
extension to scope, will decide whether or not extension may be granted.
SARLUMRCGIARN T AR - EREIENER TQCS| : EmaSvEEBER T EIZN - UBAEBXK
EJZTEi(Eﬁ%J:E’J%@Eﬁ%EEI MEFLEFEE LENNANMY SRS ESEMBRL - S8 B EEN
W - TQCS| ERECZEZUEARFBHRE - EHNESE  RABIEEFPNERIKREZESE JANS-

ANZ S E B A 2BPT R4 -

The client is to inform TQCSI within three working days of any significant event that may affect the
fulfilment of the respective management system. A significant event may include legal proceedings, a
legal notice of required action from a regulatory or government authority for a breach of legislation or
regulations (eg environmental breach if ISO 14001 certified, food safety breach if ISO 22000 or
HACCEP certified, workplace safety breach if ISO 45001 certified, etc). It may also include events which
may not necessarily be a breach of legislation or regulations but are considered significant (eg a fatality
or very serious incident if ISO 45001 certified, significant security breach/cyber incidents if ISO 27001
certified or a food recall if ISO 22000 or HACCP certified). TQCSI will then investigate and take
appropriate steps to ensure the integrity of certification is maintained.

ERRE=XAEN TQCSI Eﬂ i%éﬁ% MNEHRE - SHEIE | REHRR - REEER -
MmEE ~ THREMBAMAEREEZR - (0 BRIRRFEERZIK 1SO 14001 - EmZEEEZR ISO
22000, FSSC 22000 5 HACCP ~ 5 T&E4ZE 7 & ISO 45001...5%) ; FJFEREHR - BEAERNE
5 BB TQCSI - (M0 : BEEARLSH RN ISO 45001 ~ BES AL /E/MESHZR
ISO 27001 ~ Ban FZR 2/ 1SO 22000, FSSC 22000 5t HACCP) - TQCSI RIE# A& I SREGE = 25 -
ARERIDRE RV E M -

At Surveillance and Triennial Audits, the client is to inform TQCSI auditors of any significant events that

may have occurred since the previous audit, including any findings by another party related to the respective
management system.

REREREWEZZE  EEERKEAREEAEE 85 | HtMEZEBEUHZEEARNEZ
mR - BEPREEEE TQCSI -
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AUDIT CRITERIA

The audit criteria are the management system standard(s) applicable to the client’s certification and the
defined processes and documentation of the management system developed by the client.

Inability of the audit team to observe operational processes relevant to the scope of certification during an
audit could result an another audit, or part thereof, being required to obsereve those processes.

ERREZREEARRNEREZEFFFERENSE - LREPMERRERNER - EEZAXM -

MREZEBREERZYERE IS REREREMENRERE - U ERFRETS —RIERAHIE
RAREREBLRE -

AUDIT OBJECTIVES

The objectives of all audits are to:
FRIEREZABERER !

e determine conformance of the management system with the respective Standard(s) and management
system documentation

EESRENSERAAHENEERART SN

e cvaluate the ability of the management system to ensure applicable statutory, regulatory and contractual
requirements are met

A EIERMAVAE Y - DUIRRFGSHEBRIER  ZRKREHEK

e cvaluate the effectiveness of the management system

A EEERANBYY

e identify opportunities for improvement to the management system.

HE N EE B AKNRS

CERTIFICATION MARKS

TQCSI Certification Marks are only to be used in reference to the site for which they apply and are not to be
affixed directly to the product, product packaging, including outer packaging, or be used in such a way that
product certification may be implied. This applies equally to the JASANZ and ANAB Accreditation Marks.
TQCS| RBEFHEANRNEEREH  ASEEREER  Em8R (82F548K ) L B RERR
A TVER - EEERERR JASANZ A ANAB @252 126 ©

Clients may choose to use a statement on product packaging or in accompanying information to state they have
a certified management system, however the statement may not imply that the product, process or service is
certified. If a statement is applied it must reference the client’s name, the type of management system, the
applicable Standard and the Certification Body issuing the certificate. This does not apply to FSMS and HACCP.

BERULEEEEMEOEK LB EMN P EABIARERMMEESLBRENEIEE SR - (BiZER0EL
AEMREEMR  MENRFCESRE - MREHBR - AILESIHERRHE - EXBARERE  BHEE
MIREEFE SRR - BAEMR FSMS #1 HACCP -

Use of relevant TQCSI Certification Marks is encouraged on stationery, literature and publicity material.
Similarly, the JASANZ and ANAB Accreditation Mark may be used by clients once certified for programs for

which TQCSI is accredited, but only when it is accompanied by the TQCSI Certification Mark. When more
than one of these Marks is used, they are to be proportioned such that neither Mark takes precedence over the
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other. When using TQCSI Certification Marks on letterhead, stationery, literature or publicity material, they
are to be accompanied by the Registration Number and Standard to which certification applies. TQCSI
Certification Marks and JASANZ/ANAB Accreditation Marks are available through the local TQCSI Office.

wEBIENE - XRANEBRER LEHMREN TQCSI RESFW ° [k - —B¥ERF TQCSI RUIWERRE -
E P oI LU JASANZ ] ANAB R3:& 185 - BERIRIA TQCS| REZHAIEN - EFEHAZEE LR
oS - BRRIRLEAINE - DEE—1RKEHABER S @Rk - EEEE X8 XERAEEER L
A TQCSI REF ks - BMARREEANEMIESMETEE - TQCSI B Fa54 JASANZ/ANAB R0 1Z5S
ojE B EM TQCS| #AZ=EUS -

The TQCSI, JASANZ and ANAB Marks may be reproduced in a single colour to conform to existing company
stationery or newspaper and magazine article colouring, however they cannot be reproduced in a combination

of colours from that specified by TQCSI. The Marks must also be reproduced clearly distinguishable and legibly,
and are not to be used in any misleading manner.

TQCSI ~ JASANZ ] ANAB 255 ol LIRE —BREef R - LIS REN AN ESHANMG X EES - B
ABEM TQCS| IR EMERBAGEE - BENERTUWRSHOIMESMSZE - THEASUEERE SR
FAER -

Clients of TQCSI are not permitted use of the TQCSI logo (blue tick) or IAF MLA Mark.

EPATMER TQCSI 25 ( BB A5, ) & IAF MLA RIAZET -

On achieving certification or achieving certification to a new version of a standard,
clients will be issued with an individually tailored certification mark, which will

have their Registration Number included. Clients are encouraged to use these (@]
marks to promote their certification, particularly on printed and marketing material, S
and websites. Clients may not alter these certification marks. ?
A=k =] N =] =% 4 =1 B =] ao = 1 ESIESA = ]
ERERBLEETAARENREE  EORES—BEBIROREES 2 gy cenned B
7

il Bl = PRV AR 5 s s

B EIE P EAEERRAREBMMIRRE - FRIZERATHNEN &AL L -
& P A SE B LR R -

Certification marks may also be used without the Registration Number, particularly
when the mark is too small for the Registration Number to be clearly identified.

IR MERBAMRNER NMER - FRIREB RN MRS B E R EE
A

G102:1006 OSI

Certification marks may also be used without the Registration Number and year of
issue, particularly for large or expensive marketing material where it is impractical or
unreasonable to change them when the version changes (eg signage, decals on a large
number of vehicles, etc).

mone mao O LATE R BT SR A1 R ITEMAER MR - HRIZHR AR RSB EMTHE
M - BIRAEUER - ENEMEATERIASERN (AW - 176 - B _LRVEED
pEAEE ) o

1006 OSI

Certified

The following colours are to be used on certification marks: Fose e an - EFE AL TEEE :
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. Blue — Pantone Reflex Blue CP

o Red — Pantone PMS 1788 C

. Green — Pantone 3275 CP

. Orange — Pantone 15-1157 TCX (Flame Orange)

o Yellow — Pantone 803 C

. Black — Pantone 20-0198 TPM (Moondrop Grapes)
o Purple — Pantone 258C.

FEES

The client is to pay all fees in accordance with the terms of payment as printed on the respective invoices within
14 days of receipt.

BERARKEIRER 14 XA - KEREXTBEER -

Cancellation or amendment to audit dates within two weeks of the scheduled date may incur a fee equivalent to
50% of the auditing cost. Cancellation or amendment to audit dates within two days of the scheduled date may
incur a fee equivalent to 100% of the auditing cost. Certification may be suspended or cancelled if audits are
not carried out within time frames determined by TQCSI.

fase HEIMENEUESEBRs B - AN —FRBEE - S RENRE HHRIMAXATBUEEHE -
MEWNEEEZER - IEZAE TQCSIRENEEANIT - EES YRS WERAZ LSV -

SUSPENSION OF CERTIFICATION BE%HE 51 1
TQCSI reserves the right to suspend a Certificate of Registration for a limited period if:
=ALUNAR - TQCS| BEERHILEERE

e surveillance audits have not been undertaken within three months following the anniversary of the
respective certification expiry date;

BRI ATEES AN =_BAZATHK -
e nonconformances or other identified issues have not been closed out within the designated time period;
ARFESEYGEMSWERNEE - RERBRNESE ;

e the Certificate of Registration, TQCSI Certification Mark or JASANZ/ANAB Accreditation Marks are
used in a misleading manner; or

AEFHERRZES - TQCSI 1Z5Hsl#E JASANZ/ ANAB RE1R:G - AR ; 51
e there has been any other contravention of these TQCSI Rules of Certification.

ER TQCSI BEgza R Al

TQCSI will notify the client in writing of the suspension and issue requirements to be satisfied prior to the
removal of suspension. At the end of the suspension period, an investigation is to be conducted to ascertain
whether requirements have been met. If they have been met, the client will be informed in writing and the
suspension removed; however if they have not been met, the Certificate of Registration may be withdrawn and
certification cancelled. Any costs incurred by TQCSI in the suspension or removal of suspension are to be met
by the client and the suspension may be published by TQCSI.
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TQCSI HLEMBHMEFERAL  WREFELZWIRE - ZZRER - THRERAL - #8RER

RIEPERZA - BEHET—RER - EREXRSHTS - FOFE - RELUSHEBNER" TRHAL"
BEUH ; BERANTE - BEEHR USRS - UABEZWELE - RURERLLREEMERNER -
REERPS TQCSITEAEEFESWERELER -

CANCELLATION OF CERTIFICATION

TQCSI reserves the right to cancel certification and withdraw a Certificate of Registration if:
=ALUNAN - TQCS| RBEENEUEESURBUEE S B 8%

e asurveillance audit has not been undertaken in a calendar year or the triennial audit for recertification has
not been undertaken before certification expiry,

BRIEZRBE—(HB)FZB% - SREEZEE —FER)WAERESEHHE ZAI5TA -
e inadequate measures are taken by the client following suspension, or

BERWPLEE  RIOTEABEE -

e the client fails to comply with its financial obligations in regard to its certification.

EFPABEBITNRHES -

If certification is cancelled, the client shall immediately cease use of the TQCSI, JASANZ and ANAB Marks
on all stationery, literature and publicity material. Similarly, the Certificate of Registration is to be returned to
TQCSI or destroyed within 30 days of notification.

MRBEWEVE - EPEHE LIFLEFER TQCSI & JASANZ 1 ANAB RS X E - XHMEBEMK - [@
i - FEERERAA 30 XKARE TQCS| ZLiHEk -

The client is to be informed when certification is cancelled and advised of the right of appeal. No reimbursement
of fees will be given and the cancellation may be published by TQCSI.

SREWEUHE - KERMEF - WEME EHRERN - ERBARE - HEMAKBAMEFESHEVS -
TQCSI is to cancel certification at the client’s request if:

EEFEK - TQCS| BEUHE S E§F

e the client does not desire to renew its certification, or

BERAEEHRERZE - %

e the client goes out of business or ceases to operate within the full scope of the certification.

EREFENEFILRELENRIESRE

No reimbursement of fees will be given and the cancellation may be published by TQCSI.
ERRARE - TQCSI HERIE A= FREWEVH -

COMPLAINTS

Should any client or other stakeholder have cause for complaint regarding the conduct of TQCSI auditors,
technical specialists or employees, the process of certification or for any other reason, the complaint should be
made in writing and addressed to:

Y TQCSI KFEZE ~ RMBERNE T - BRFERBE - VEUEMBAMSIEEE PR RER - HiFie
RUZE|SEE TQCSI RARE - WHEAEZMMAH
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President

TQCS International Pty Ltd

PO Box 483

WOODVILLE SA 5011 AUSTRALIA

or by email to president@tqcsi.com.

All such complaints will be recorded, investigated, acted upon, where necessary, and the client advised of the
outcome in writing.

ZERRVIBAREN G ACE: - BE - RERNTS AL ELDEEFABNEFEER -

Clients may escalate the complaint by appealing to the TQCSI Advisory Board if they are not satisfied
with the complaint outcome or the complaint has not been resolved within the agreed timeframe. The
complaint should be made in writing and addressed to the:

MRBFPHRFER OB IRFAREANENFEABR - oJLUEBE TQCS| FHZE T IR LB R4
& - REAFELEERETTE :

Chairman

TQCSI Advisory Board

TQCS International Pty Ltd

PO Box 483
WOODVILLE SA 5011 AUSTRLIA

or by email to chairman@tqcsi.com.

Furthermore, if the client is still not satisfied after TQCSI Advisory Board involvement, the client may refer the
complaint to JASANZ or ANAB, details for which are available at www.JASANZ.com.au or www.anab.org.

BE  EEFAORRE TQCSI #RZEENR BN EIRER - EF 0@ JASANZ 5 ANAB #5F -

APPEALS

Appeals resulting from a complaint (described above) or a decision on certification must be made in writing
to the:

Chairman

TQCSI Advisory Board

TQCS International Pty Ltd

PO Box 483

WOODVILLE SA 5011 AUSTRALIA

or by email to chairman@tqcsi.com.
g (W0 PR ) SURBFEREMEERN LR A EETINEEE ¢
R

WG

TQCS| B ZEE

TQCS EIEARAE]

IS4 483

=4 SA 5011 JBAFITE
HRFEEFHEHZE chairman@tqgcsi.com -

TQCSIF-06 8/1/25 Page 10 of
12


http://www.jas-anz.com.au/
http://www.anab.org/
http://www.jas-anz.com.au/
mailto:%E6%88%96%E7%99%BC%E9%80%81%E9%9B%BB%E5%AD%90%E9%83%B5%E4%BB%B6%E8%87%B3chairman@tqcsi.com

TQCSI RULES OF CERTIFICATION

If the appeal is in relation to a suspension or cancellation of certification, it must be made within 14 days
of being advised of the respective action. The appeal must include all known and pertinent facts of the
case.

MR EHFATFREOERERR - RILAEWRHERITEENE 14 XARYE - RO AREREGHNRE
SHMAEFSE -

The TQCSI Advisory Board, or a relevant sub-committee, will investigate the case and, if able, resolve the
issue. The appellant will be informed in writing of the results of the appeal. If the appellant remains
unsatisfied then a further appeal may be made directly to JASANZ or ANAB (in the case of JASANZ or
ANAB accredited programs). The decision of JASANZ or ANAB will be final and binding on, both, the
client and TQCSI.

TQCS| #EAEE L AR/ \VEEZEZTRBELLER - WHEBERVIEN NERERE - LMERIGLISEBE L
A - IR ERADARACRE - RITBIE @ JASANZ 37 ANAB f2UEE—D L5 (WRZE JASANZ ¢
ANAB RREJRIIEE ) - JASANZ 80 ANAB RFURERRAORTE - HEFHM TQCSI MEBHRT -

In instances where the appeal was upheld and the client is reinstated with certification, no claim may be made
against TQCSI for reimbursement of costs or losses associated with the action taken.

EFE EFMEMEHFZD - TQCSI FAREE LR BEMRENENUERAESE -

LIST OF CERTIFIED ORGANISATIONS

TQCSI will maintain a register of all clients who have achieved certification and maintain that certification
through TQCSI. This register, known as the List of Certified Organisations, will be made available to the
public through the TQCSI website (www.tqcsi.com). Additionally, all clients registered with TQCSI under
a program for which TQCSI is accredited will automatically be included in the JASANZ Register
(Www.JASANZ.org) or Online Aerospace Supplier Information System (OASIS) Database
(www.iaqg.org/oasis/login), QualityTrade website (www.qualitytrade.com) and IAF CertSearch
(www.iafcertsearch.org), as appropriate.

TQCS| EHFENSEENENEFLRE - WEKRRE  FEEBRIBLFE/MAEEE  MI/HE
TQCSI #Y#A8L _E(www.tqesicom) » W B - PABETE JASANZ RUWIBE F2EF - i ERNEERE
JASANZ #8 15 (www.JASANZorg) st ## E i Z M KR H B B 8 B % & (OASIS) & ® &
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(www.iafcertsearch.org) -

PROGRAM SPECIFIC CONDITIONS &tV E B2 1& 4

AQMS Specific

e C(lients certified to AS 9100/9110/9120 (AQMS) agree to provide copies of audit reports and associated
documents/records to customers and potential customers on request, unless justification can be provided
(eg competitor confidentiality, conflict of interest, etc). AQMS clients are to be aware of and give their
consent for AQMS Scheme owners, [JAQG members and government agencies to access records and data
associated with the AQMS Scheme, including the OASIS Database, for the purpose of confirming
conformance with those Standards and overseeing the Scheme.

@3B AS 9100/9110/9120 ( AQMS ) FEEZEFARRIRKEZAARRE MR EZ XM/ CHRE -
EtMHNEFBEEEREXRE  RIFFEUEBRBIUNZRIFHFORELE  NZERS) - BR

TQCSIF-06 8/1/25 Page 11 of
12


http://www.jas-anz.org/
http://www.qualitytrade.com/
http://www.jas-anz.org/

TQCSI RULES OF CERTIFICATION
sTEIMHBARVECERFIBUE - AQMS BEFEBREERN AT MMNER

AQMS ErEIFFEEMBE AQMS
ot o B IR BB

B - E1%E OASIS BflE - IR S
AQMS clients are to provide access to AQMS Scheme owners, IAQG members and government agencies

for the purposes of inspection of AQMS related production areas and reviewing AQMS related records.
B BERH#E AQMS Scheme owners ~ IAQG 55 2 TN fT 1458~ 1878

B EEE -

BEMEMEEEARARENE
HIREL - B rasmEnB S BRARAQMS) L EREMER AQMS HEELEE -

ISO 13485 Specific
Clients certified to ISO 13485 agree to provide copies of audit reports and associated documents/records
BEEEE

mA=Z=<

F 1SO 13485 §az&

[ J
to the respective Regulator, if requested.
ERZK - NS M= P EREHREZIR S KA /4 8k
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